
1. Air Cargo offers the following cargo facilities:

2. Export

3. Access to Cargo Complex

To be one of the World’s Best Airports, we bank on successfully developing an 
integrated global community of self motivated and innovative employees. 
Guided by our vision consistent with our core values and in support of our 
business goals, we are committed to hire, develop and retain the right talent 
in order to -  

 
 Learn the values 

 Enrich the competencies 

 Align the thoughts 

 Deploy the deliverables 

Our mission is to provide a safe and healthy working environment, encourage 
a high level of morale through recognition and positive employee relations and 
inspire employees with opportunities for challenging work, personal 
development and growth.

To achieve a committed pool of talent at MIAL, we - 
 
•  Treat all employees with respect, regarding them as responsible individuals 
•  Establish and maintain high standards of performance with a detailed open 
    and honest feedback mechanism
•  Guide, coach, train and counsel employees to perform while maintaining a 
    safe working environment and remove possible barriers to their 
    performance 
•  Orient the personal values of each employee to encourage their full 
    involvement and commitment to our goals
•  Enhance organizational effectiveness by promoting teamwork amongst all 
    employees
•  Plan and define organizational structures and future staffing to ensure the 
    organization’s competency and continuity

 Human Resource Philosophy of MIAL

Cargo remains under the care and responsibility of Shipper/Agent in the 
customs examination area till the same is handed over to MIAL. After 
obtaining “Let Export Order” from Customs, the Shipper/Agent hands over 
the document to MIAL staff at “Bonded Area Gate” for shifting cargo to 
Bonded Area.
MIAL handles export cargo on behalf of over 31 international airlines. Export 
cargo should be brought in “Ready for Carriage Condition” with proper 
packing, labeling, marks and numbers prominently marked on all sides of 
packages, duly accompanied by a “Carting Order” from airline, Air Waybill, 
Shiping Bill, Baggage Declaration, for admission of cargo.

   

The International cargo area is accessible via a central security gate, which 
controls access to the cargo premises. Access into the ACC is controlled by the 
Airport Pass System.  

Sr.No. Activity Prevailing Business Hours 
1. Acceptance of General Cargo 0900 : 2030 hrs 
2. Perishable / Urgent Cargo (Subject to Customs Approval) Round the clock on all days 

 


