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Bid for CA Terminal Car rental Concession(s)

Bid Document for CA Terminal Car Rental Services Concession(s)

Strictly Confidential

S. No. Terms Comments
MIAL intends to grant a non-exclusive concessions for the provision of the car rental
services at CA Terminal Arrivals
No Counter Name of the Location(s) Description of the Passenger
1. Concession No Passenger Service Service
and Scope
1. CA Car rental CA Terminal | Car Rental Services for within
Terminal Services Arrivals as | Mumbai and outstation
Arrivals per
Annexure |
Sr. No. | Particulars Date
2. Schedule 1. Date of issue of this bid document December 16, 2017
2. Last date and time for submission of bid December 22, 2017
If by courier/ registered post, to the following address:
Assistant Vice President — Finance
Mumbai International Airport Private Limited,
Chhatrapati Shivaji International Airport,
Terminal 1B, Santacruz (East),
Submission of | Mumbai — 400 099
3. Bid
If by hand delivery, only between 9.00 am to 5.30 pm on working days:
Commercial Pass Section (Ground Floor),
Near Terminal 1B Arrivals,
Mumbai International Airport Private Limited,
Chhatrapati Shivaji International Airport,
Santacruz (East), Mumbai — 400 099
Scheduled
4 Commenceme January 01, 2018
nt Date
5. Term Of. 2 years from Scheduled Commencement Date.
Concession
5 Bid Validity The bidders shall keep their bid valid and open for acceptance by MIAL for a period
' Period of 90 days from the last date for submission of bid.
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Agreement

“Agreement” is a collective reference to all agreements to be entered into between
MIAL and the Concessionaire and any undertakings, guarantees and any other
documents whatsoever to be executed in relation to this concession. All in the form(s)
of Agreement to be issued by MIAL to the Successful Bidder.

Fees
Payments
Terms

and

The Concessionaire shall pay to MIAL on monthly basis, the
following fees and charges, in accordance with the terms and
conditions of the Agreements:

(@)

(i)

(i)

(iii)

(b)

Concession Fee (under the Concession Agreement): shall
comprise of the following components:

Fixed Concession Fee: Concessionaire shall pay Fixed
Concession Fee of Rs. 500/- (Rupees five hundred only) per
square meter per month from the date of handover of the
Licensed Premises, which shall be subjected to escalation of 5%
every financial year.

Variable Concession Fee: Being the amount which is the
higher of: (i) the Revenue Share; or (ii) the MMG, all as
specified under the Concession Agreement. The Variable
Concession Fee shall be payable from the Commencement
Date. [Note: The MMG and Revenue Share shall be figures
derived based on the Financial Bid submitted by the
Successful Bidder, subject to counter-offers made by MIAL,
if any]. Please refer to the draft Concession Agreement attached
in Part - | for more details.

Additional Revenue Share: The Concessionaire shall pay
MIAL 0.5% (half percent) of its Gross Revenue, on a monthly
basis towards additional revenue share.

Licence Fee (under the Licence Agreement): Rs. 116.19
(Rupees one hundred sixteen and nineteen paise only) per
square meter per month for FY 2017-18, applied on the total
area of the premises licensed to the Concessionaire for
undertaking the Concession, subject to annual escalation @
7.5% every financial year. Please refer to the draft Licence
Agreement attached in Part - 11 for more details. Licence Fee
shall be payable with effect from the date of handover of
Licensed Premises by MIAL to the Successful Bidder /
Concessionaire.
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(© Property Tax Reimbursement: At the rate of Rs. 66/- (Rupees
Thirty only) per square meter per month on the Licensed
Premises. The rate of Property Tax Reimbursement mentioned
above is subject to revision based on assessment of terminal
buildings at CSIA and tax rate revision by the statutory
authorities, if any. Property Tax Reimbursement shall be
payable with effect from the date of handover of Licensed
Premises by MIAL to the Successful Bidder/ Concessionaire.

(d) Utilities Cost Reimbursement: As per monthly invoice raised
by MIAL based on actual consumption by Concessionaire.
MIAL may, at its sole discretion, from time to time during the
Term, revise the rate for Utilities Cost Reimbursement
depending upon cost MIAL has to incur for such Utilities.
Utilities Cost Reimbursement shall be payable with effect from
the date of handover of Licensed Premises.

(e) IT Services: Concessionaire shall pay to MIAL or a service
provider nominated by MIAL the IT charges and deposit
towards IT services as per separate agreement to be entered into
with MIAL or the service provider nominated by MIAL. At
present, the IT services are provided by WIPRO Limited at the
Airport and the prevailing charges/deposit are specified in.

The other terms and conditions of the Concession are detailed in the forms of the
Agreements issued by MIAL, which shall form an integral part of the RFP. Bidders
are advised to refer to the forms of the said Agreements, for a better understanding of
the Concession and their obligations in relation thereto, prior to the submission of Bids

As part of its Bid, each applicant shall furnish an interest free refundable bid security
deposit either by way of bankers’ cheque/demand draft drawn on a scheduled
commercial bank in favour of “Mumbai International Airport Private Limited”
payable at par at Mumbai or by way of direct transfer for an amount of as mentioned
below into current account of MIAL as per details stated below:

9. Bid Security Name of Company Mumbai International Airport Private Limited
Name of the Bank AXxis Bank Limited
Address of the Bank Barakhamba Road Branch,

Statesman House, 148, Barakhamba Road,
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New Delhi-110 001

Account No. 007010200040789

Name of the Account MIAL Escrow Account- Receivables Account

IFSC Code of the branch UTIB0000007

Bid Security Cost for counter will be Rs. 1,00,000/-(Rs. One Lakhs only)

Concessionaire shall forthwith provide MIAL with the proof of any payment made by
way of direct transfer.

10.

Liquidated
Damages &
Penalty

In the event, the Concessionaire fails to provide car rental services at CA Terminal
from Scheduled Commencement Date, then the Concessionaire shall pay to MIAL
liquidated damages of Rs. 50,000 ( Rupees Fifty Thousand only) for each week of
delay subject to maximum liquidated damage of Rs. 2,00,000 (Rs. Two Lakhs only).
In case of Non-performance of the conditions by the bidder as per the provisions of
LOA will result in unconditional withdrawal of LOA by MIAL, also without prejudice
to the aforesaid, all rights of MIAL as per any document executed between MIAL and
the bidder stands reserved.

11.

Performance
Deposit

For the first year, the Concessionaire shall furnish to MIAL an interest free, refundable
performance deposit equivalent to MMG of eight months of the quoted MMG
(“Performance Deposit”) and Rs. 1,00,000/- as electricity deposit (per meter) within
7 days from the award letter.

Commencing from the year immediately following the first year, for each year till the
end of the Term, the Performance Security shall be the higher of the following
amounts:

(i) the Performance Security applicable for the immediately preceding year; or

(i) the amount equivalent to 65% (sixty five percent) of Concession Fee paid by the
Successful Bidder, during immediately preceding year; or

(ii1) the amount equivalent to 8 (eight) months’ MMG for such year.

For the avoidance of doubt, it is clarified that increase in the Performance Security for
each year shall be deposited with MIAL within 15 (fifteen) days from the
commencement of such year.

12.

Default billing

Fees and other charges shall become payable from the Scheduled Commencement
Date.

13.

EPOS

It is mandatory to put EPOS before starting operations at CA Terminal of CSIA.
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For any parking space requirement the successful bidder will enter into an independent
arrangement with MIAL appointed parking contractor for hiring of parking space at
prevalent rates

14. Parking

MIAL shall provide connection points for electricity at designated points. The
Concessionaire shall be solely responsible for making connections from such points to
other points as required by it, including without limitation, the point of presence
(“POP”) room and/ or to its equipments in compliance with the requirements of
15. Utilities MIAL. MIAL shall only provide raw power to the Concessionaire. The
Concessionaire shall be solely responsible for arranging the UPS, if required.

Concessionaire shall pay for the electricity charges as per the actual consumption on a
month on month basis.

Concessionaire shall procure all other amenities, infrastructure or services as may be
required by it, including without limitation, information technology and
communication related infrastructure (such as close circuit cameras, telephone, data
16 Other charges | ports, etc.), internet, wi-fi and other amenities and services) from MIAL, wherever
' MIAL provides the same or from such service providers as specified by MIAL.
Concessionaire shall enter into necessary agreements with MIAL or the respective
service providers for all such amenities, facilities and services and shall pay the
charges thereunder either to MIAL or directly to the respective service providers.

Concessionaire shall be solely responsible for obtaining security clearance from
BCAS by submitting security programs and employee details and for arranging for
17. Security appropriate Airport entry permits for all its agents, representatives, employees and
servants.

Responsibility of obtaining all regulatory licences and compliances, including but not
limited to trade licences and other licences / permissions from authorities regulating
standards and safety and such other relevant authorities, shall be solely with the
Concessionaire and the Concessionaire shall ensure that all the necessary steps are
taken well in advance to obtain such licences / permissions. In case of any licence
Li which compulsorily needs to be obtained by MIAL for the purposes of the
icences and . : .
18. Compliances Concession, costs and expenses for such licence shall be reimbursed by the
Concessionaire to MIAL and MIAL shall have the right to obtain undertaking,
indemnity or any other security to protect MIAL’s interests from any liability,
obligation and compliance under any such licence. The operator shall ensure all
vehicles operating under this Concession have valid taxi permit and no taxi/car will be
allowed to operate without a valid taxi permit.

19. Standards Concessionaire shall ensure that all structures constructed by it shall, at a minimum,
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comply with the development standards set forth under the OMDA and otherwise as
specified by MIAL. Concessionaire shall ensure that its performance of the
Concession, and all its operations pursuant thereto, comply with the provisions of any
Applicable Laws, and otherwise as specified by MIAL.

20.

Insurance

Concessionaire shall take insurances as specified in detail in the Agreements
(including without limitation, comprehensive property insurance, comprehensive third
party liability insurance, workmen compensation, group personal accident and other
insurances required pursuant to Applicable Laws) from time to time and shall at all
times include MIAL and AAI as co-insured in such policies, to the extent specified in
the Agreements. For the avoidance of doubt, MIAL and AAI shall be entitled to prefer
a claim against the insurers under such policies.

21.

Advertising

The Concessionaire shall not advertise or promote any products, services or brands,
including without limitation, the products, services and brands sold by it at the outlet,
without the prior written approval of MIAL, which may be withheld at its sole
discretion. In the event MIAL permits the Concessionaire to promote or market any
such products, services or brands, the Concessionaire shall pay MIAL 80% (eighty
percent) of the gross revenues (net of taxes) arising from the promotion / marketing of
such products, services or brands, and such gross revenues shall be excluded from the
definition of Gross Revenue hereunder plus all the supporting documents related to
revenues needs to be provided to MIAL. All promotions/marketing activities and
materials shall be displayed subject to approval of MIAL, if any (including as to the
format, placement, size, colour schemes, etc) and MIAL reserves the right to route all
advertisements / promotions / marketing activities through the party appointed by
MIAL to manage advertising at the Airport.

22,

Termination
by MIAL

Q) For cause: In the event:

@ Concessionaire fails to pay the fees, charges or any other amounts due to
MIAL under or arising out of or pursuant to one or more of the Concession
Documents, on or by the respective due dates therefor; or

(b) Concessionaire fails to commission the Service or fails to commence
commercial operations pursuant to the Concession; by the Commencement Date or if
after commencement, Concessionaire ceases all or any part of its Services; or

(c) Concessionaire is in breach of the OMDA Standards or other standards or
requirements applicable pursuant to this Concession Agreement or fails to address
complaints as directed by MIAL,; or

(d) Concessionaire uses the Licensed Premises for any purpose other than the
purpose of the Concession; or

(e) Concessionaire is in breach of Applicable Laws; or

() Concessionaire breaches the provisions of the OMDA or SSA to the extent
applicable to this Concession; or

(9) Concessionaire fails to perform any of its obligations, (including its
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representations, warranties and covenants) or commits a breach of any of the terms;
under the Concession Documents; or

(h) Concessionaire becomes insolvent or any resolution, petition or action is
initiated for its bankruptcy, liquidation, dissolution or winding-up; or is adjudged
bankrupt or insolvent, or makes a general assignment for the benefit of its creditors; or
is unable to pay its debts or compromises with its creditors; or a receiver, custodian or
trustee is appointed for all or a substantial portion of its assets; or does anything which
renders it liable to be wound up; or results in re-organization or restructuring, or is
declared a sick company; or reasonable grounds for insecurity arise with respect to its
performance; or in the event of occurrence of a Change in Control of Concessionaire
in accordance with the provisions mentioned in the Agreements; or

Q) of occurrence of a change in Control or shareholding without the prior written
permission of MIAL or a breach of any of the provisions mentioned in the
Agreements; or

() at any stage MIAL is of the view that there is unreasonable delay (decision of
MIAL about the unreasonableness of the delay being final and conclusive) by the
Concessionaire in obtaining various Approvals, including security clearances from
relevant authorities, necessary for the commencement of its Services; or

(K) the maximum liquidated damages as specified in this Concession Agreement
and accumulated at any given point of time in a Month, reaches the higher of the
following amounts: (1) an amount equivalent to 20% of the Concession Fee for the
previous Month; or (2) the amount equivalent to the immediately preceding 3 (three)
Month’s Concession Fee; or

() MIAL becomes aware of any facts or circumstances that would have
disqualified the bid.

then, MIAL may at its option, issue notice to Concessionaire requiring it to cure or
otherwise remedy such event, breach or default, and if such event, breach or default is
not remedied or cured within a period of 15 (fifteen) days from the date of the
aforesaid notice (or such longer period as MIAL may its sole discretion permit),
MIAL shall be entitled to terminate this Concession Agreement forthwith by issuing
notice of termination to Concessionaire, provided that in the event of occurrence of the
events set forth in (d), (h), (i) or (k) above, MIAL shall be entitled not to provide the
15 (fifteen) day cure period as aforesaid and may terminate the Concession Agreement
forthwith by issuing notice of termination to Concessionaire.

(i) For Airport development: MIAL may at any time terminate all or part of this
Concession Agreement, by giving not less than 30 days prior notice to the
Concessionaire in writing in the event the Licensed Premises or part thereof are
required by MIAL, at its sole discretion, in connection with any refurbishment, up-
gradation, modification or other operational or development activities at the Airport.
The decision of MIAL to do so shall be final and binding on the Concessionaire.
MIAL shall in no way be required to provide any alternate space for the Concession.
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23.

Indemnity

The Bidders shall indemnify MIAL and its employees, directors, agents, advisors,
consultants, contractors and sub-contractors and hold such persons harmless from and
against any and all actions, causes of action, claims, suits, damages, counterclaims,
penalties, losses, expenses (including attorney’s fees and court costs) and liabilities of
any kind which MIAL or its employees, directors, agents, advisors, consultants,
contractors or sub-contractors, may suffer howsoever arising as a direct or indirect
result of:

(a) any act or omission of the Bidder and / or its employees, agents, officers, directors,
advisors, consultants, contractors, sub-contractors, servants or staff members;

(b) the Bidder’s defective performance or non-performance of its obligations
hereunder or under Concession awarded pursuant to this document;

(c) any breach by the Bidder of any warranty, representation or covenant given in
connection with this document; and / or

(d) any act of terrorism, destruction or violence by the Bidder or any of its employees,
agents, officers, directors, advisors, consultants, contractors, sub-contractors, servants
or staff members.

24,

OMDA
compliance
and
shareholding
details

The Concessionaire acknowledges and agrees that the Concession agreement shall be
subject to the provisions of the OMDA. The Concessionaire shall provide
shareholding details in each contract as required under the OMDA.

25.

Other terms

(@) All costs incurred by a Bidder howsoever arising out of or in connection with this
document, irrespective of whether the Bidder is successful or not, shall be borne by the
Bidder without recourse to MIAL. Each Bidder shall reimburse MIAL for any expenses
(including attorney’s fees and charges) incurred by MIAL in connection with any claim or
dispute raised by such Bidder.

(b) All Bids and other documents and correspondence in connection with this document
shall be in the English language. Documents submitted in any language other English
shall be supported by a certified English translation copy thereof.

(c) Any inconsistency, conflict or ambiguity in interpretation among the documents
comprising this document (including without limitation the Agreements), shall be resolved
in the manner decided by MIAL, whose decision shall be final and binding on the Bidders.

(d) No dispensation granted by MIAL in favour of a Bidder shall constitute a waiver of
MIAL’s rights under this document, nor shall it give rise to any right or claim by any
other Bidder. MIAL shall not be precluded, as a consequence of having granted such
dispensation, from exercising any of its rights against such Bidder or other Bidders which
may have arisen in the past or which may arise in the future.

(e) The Bidder undertakes at all times to do, within such time as may be stipulated by
MIAL and if not so specified, within a reasonable period of time, all such things, perform
all such actions and take all such steps and to procure the doing of all such things, the
performance of all such actions and taking of all such steps as may be necessary for or
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incidental to the putting into effect and maintenance of the terms and conditions contained
in this document or of any award of the Concession.
Evaluation will be done as follows:
. o Code Maximum marks
Evaluation Criteria (100)
Financial (Mx+RXx) F 100
MAG Mx 80
Revenue Share (%) Rx 20
Total S 100
Financial bid documents for each of the categories are attached in Annexure 1.
The Concession shall be awarded to the Bidder with the highest marks (S).
26. Bid Evaluation | Counter-offers

(i)

(i)

The Bidder with the highest total marks shall, subject to it being
compliant with all terms and conditions of the competitive bidding
process under the RFP, be the Successful Bidder.

Notwithstanding anything to the contrary contained herein, MIAL
reserves the right, at its sole discretion, to make a counter-offer to the
Bidder with the highest marks. If such counter-offer is not acceptable to
such Bidder, MIAL reserves the right to make the same counter-offer to
the Bidder with the second highest marks. If such counter-offer is not
acceptable to the second highest Bidder, MIAL reserves the right to
make the same counter-offer to the Bidder with the third highest marks,
and so on. The aforesaid process may be repeated any number of times,
as determined by MIAL at its sole discretion, and may continue until
such time MIAL comes to an agreement with any of the Bidders. It is
clarified that the counter-offer made by MIAL at any time to any
Bidder, shall not be on terms which are more beneficial as compared to
the last counter-offer made to highest marked Bidder.
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We hereby agree and acknowledge all the terms and conditions mentioned above.

Signature of the authorized signatory:

Name:

Designation:

Date:
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COUNTER’S AT CA TERMINAL OUTSIDE
AR SIDE

Counter
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RAMP
AIR SIDE

PARKING




