
ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 444 389 55 88% 12% 1.00 0.00 0.00 2.00 40.00 7.00 0.00 0.00 0.00 5.00 55

G8 248 241 7 97% 3% 2.00 1.00 0.00 0.00 3.00 1.00 0.00 0.00 0.00 0.00 7

6E 372 363 9 98% 2% 0.00 0.00 0.00 0.00 3.00 3.00 0.00 0.00 0.00 3.00 9

9W / S2 880 795 85 90% 10% 3.00 1.00 0.00 1.00 64.00 13.00 0.00 0.00 0.00 3.00 85

SG 187 179 8 96% 4% 0.00 0.00 0.00 0.00 7.00 1.00 0.00 0.00 0.00 0.00 8

2131 1967 164 92% 8%

ATC

 PASSENGER &  TECHNICAL, 
AIRPORT AIRPORT DESTINATION DEPARTURE 

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

TOTAL 

DEPARTURES

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

% ON TIME % DELAYED

 MAY 2014 DEPARTURES (0300 - 0900) 

MAY 2014 ARRIVALS (0300 - 0900)

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES AIRPORT WEATHER

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME % DELAYED TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

NUMBER OF FLIGHTS DELAYED DUE TO

12%

AI

3%

G8

2%

6E

10

%

9W / S2

4%

SG

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 228 165 63 72% 28% 0 0 0 0 0 0 0 0 0 0 0

G8 124 120 4 97% 3% 0 0 0 0 0 0 0 0 0 0 0

6E 341 329 12 96% 4% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 285 269 16 94% 6% 0 0 0 0 0 0 0 0 0 0 0

SG 154 147 7 95% 5% 0 0 0 0 0 0 0 0 0 0 0

1132 1030 102 91% 9%

Delay Percentage

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME % DELAYED TOTAL ARRIVAL

12%

AI

3%

G8

2%

6E

10

%

9W / S2

4%

SG

28%

AI

3%

G8

4%

6E

6%

9W / S2

5%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 463 292 171 63% 37% 4.00 2.00 6.00 4.00 102.00 36.00 0.00 0.00 0.00 17.00 171

G8 283 211 72 75% 25% 4.00 2.00 3.00 1.00 41.00 11.00 0.00 1.00 0.00 9.00 72

6E 798 656 142 82% 18% 4.00 3.00 0.00 1.00 76.00 32.00 1.00 0.00 0.00 25.00 142

9W / S2 855 605 250 71% 29% 3.00 4.00 9.00 7.00 120.00 67.00 2.00 0.00 0.00 38.00 250

SG 369 254 115 69% 31% 1.00 7.00 2.00 0.00 65.00 27.00 0.00 0.00 0.00 13.00 115

2768 2018 750 73% 27%

ATC

 PASSENGER & 
 TECHNICAL, 

AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME

% ON TIME

 MAY 2014 DEPARTURES (0901 - 1500) 

MAY 2014 ARRIVALS (0901 - 1500)

37%

AI

25%

G8

18%

6E

29%

9W / S2

31

%

SG

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 457 294 163 64% 36% 0 0 0 0 0 0 0 0 0 0 0

G8 289 237 52 82% 18% 0 0 0 0 0 0 0 0 0 0 0

6E 865 770 95 89% 11% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 871 773 98 89% 11% 0 0 0 0 0 0 0 0 0 0 0

SG 280 234 46 84% 16% 0 0 0 0 0 0 0 0 0 0 0

2762 2308 454 84% 16%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME

37%

AI

25%

G8

18%

6E

29%

9W / S2

31

%

SG

36%

AI

18

%

G8

11%

6E

11%

9W / S2

16%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 553 358 195 65% 35% 4.00 3.00 9.00 5.00 120.00 32.00 1.00 0.00 0.00 21.00 195

G8 380 199 181 52% 48% 6.00 4.00 3.00 4.00 125.00 26.00 0.00 0.00 0.00 13.00 181

6E 990 662 328 67% 33% 7.00 5.00 1.00 7.00 212.00 62.00 2.00 0.00 0.00 32.00 328

9W / S2 902 534 368 59% 41% 6.00 4.00 12.00 9.00 206.00 82.00 0.00 1.00 0.00 48.00 368

SG 404 264 140 65% 35% 2.00 4.00 4.00 7.00 88.00 22.00 0.00 0.00 0.00 13.00 140

3229 2017 1212 62% 38%

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 MAY 2014 DEPARTURES (1501 - 2300) 

MAY 2014 ARRIVALS (1501 - 2300)

35%

AI 48% G8

33

%

6E
41

%
9W / S2

35

%

SG

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 745 457 288 61% 39% 0 0 0 0 0 0 0 0 0 0 0

G8 419 200 219 48% 52% 0 0 0 0 0 0 0 0 0 0 0

6E 892 638 254 72% 28% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 1410 1032 378 73% 27% 0 0 0 0 0 0 0 0 0 0 0

SG 525 389 136 74% 26% 0 0 0 0 0 0 0 0 0 0 0

3991 2716 1275 68% 32%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME

35%

AI 48% G8

33

%

6E
41

%
9W / S2

35

%

SG

39%

AI 52

%
G8

28

%

6E

27%

9W / S2

26%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

G8 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

6E 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 93 91 2 98% 2% 0 0 0 0 2 0 0 0 0 0 2

SG 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

93 91 2 98% 2%

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 MAY 2014 DEPARTURES (2301 - 0300) 

MAY 2014 ARRIVALS (2301 - 0300)

2%

9W / S2

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 31 17 14 55% 45% 0 0 0 0 0 0 0 0 0 0 0

G8 78 42 36 54% 46% 0 0 0 0 0 0 0 0 0 0 0

6E 62 43 19 69% 31% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 165 114 51 69% 31% 0 0 0 0 0 0 0 0 0 0 0

SG 1 1 0 100% 0% 0 0 0 0 0 0 0 0 0 0 0

337 217 120 64% 36%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME

45%
AI

46

% G8

31%

9W / S2

0%

SG

2%

9W / S2

31%

6E



s

ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 1460 1039 421 71% 29% 9.00 5.00 15.00 11.00 262.00 75.00 1.00 0.00 0.00 43.00 421

G8 911 651 260 71% 29% 12.00 7.00 6.00 5.00 169.00 38.00 0.00 1.00 0.00 22.00 260

6E 2160 1681 479 78% 22% 11.00 8.00 1.00 8.00 291.00 97.00 3.00 0.00 0.00 60.00 479

9W / S2 2730 2025 705 74% 26% 12.00 9.00 21.00 17.00 392.00 162.00 2.00 1.00 0.00 89.00 705

SG 960 697 263 73% 27% 3.00 11.00 6.00 7.00 160.00 50.00 0.00 0.00 0.00 26.00 263

8221 6093 2128 74% 26%

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

% DELAYED

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 

% ON TIME

MAY 2014 DEPARTURES

MAY 2014 ARRIVALS

WEATHER

% ON TIME

29%

AI

29%

G8

22

%

6E

26

%

9W / S2

27%

SG

26%

DEPARTURE OTP

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 1461 933 528 64% 36% 0 0 0 0 0 0 0 0 0 0 0

G8 910 599 311 66% 34% 0 0 0 0 0 0 0 0 0 0 0

6E 2160 1780 380 82% 18% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 2731 2188 543 80% 20% 0 0 0 0 0 0 0 0 0 0 0

SG 960 771 189 80% 20% 0 0 0 0 0 0 0 0 0 0 0

8222 6271 1951 76% 24%

Note: 1) 76% OTP includes Non Airport Factors 

            2) 91% OTP is After excluding Non Airport Factors 

TOTAL ARRIVAL% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

Delay Percentage

% ON TIME

29%

AI

29%

G8

22

%

6E

26

%

9W / S2

27%

SG

36%

AI

34

%
G8

18

%

6E

20%

9W / S2

20%

SG

26%

DEPARTURE OTP

24%

ARRIVAL OTP


