
ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 439 306 133 70% 30% 7.50 3.00 7.00 6.50 46.50 22.50 0.00 18.00 0.00 22.00 133

G8 236 218 18 92% 8% 0.50 0.00 0.00 1.00 8.00 3.00 0.00 4.00 0.00 1.50 18

6E 333 317 16 95% 5% 0.00 0.00 0.33 0.00 3.84 0.00 0.33 9.00 0.00 2.50 16

9W / S2 855 801 54 94% 6% 5.50 0.00 2.00 0.00 18.50 5.00 0.00 13.50 0.00 9.50 54

SG 219 203 16 93% 7% 0.00 1.00 2.50 0.00 3.50 3.00 0.00 6.00 0.00 0.00 16

2082 1845 237 89% 11%

ATC

 PASSENGER &  TECHNICAL, 
AIRPORT AIRPORT DESTINATION DEPARTURE 

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

TOTAL 

DEPARTURES

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

% ON TIME % DELAYED

 DECEMBER 2013 DEPARTURES (0300 - 0900) 

DECEMBER 2013 ARRIVALS (0300 - 0900)

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES AIRPORT WEATHER

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME % DELAYED TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

NUMBER OF FLIGHTS DELAYED DUE TO

30%

AI

8%

G8

5%

6E

6%

9W / S2

7%

SG

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 235 140 95 60% 40% 0 0 0 0 0 0 0 0 0 0 0

G8 123 109 14 89% 11% 0 0 0 0 0 0 0 0 0 0 0

6E 299 273 26 91% 9% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 310 282 28 91% 9% 0 0 0 0 0 0 0 0 0 0 0

SG 129 124 5 96% 4% 0 0 0 0 0 0 0 0 0 0 0

1096 928 168 85% 15%

Delay Percentage

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME % DELAYED TOTAL ARRIVAL

40%
AI

11

%

G8

9%

6E

9%

9W / S2

4%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 446 215 231 48% 52% 8.50 6.84 8.00 13.17 90.66 42.00 2.00 20.33 0.00 39.50 231

G8 301 194 107 64% 36% 4.00 0.50 4.00 4.00 53.00 8.00 0.00 11.00 0.00 22.50 107

6E 757 511 246 68% 32% 6.59 9.00 3.00 5.00 73.83 65.10 2.83 3.50 0.00 77.15 246

9W / S2 902 647 255 72% 28% 18.50 8.50 4.00 1.00 81.00 82.00 4.50 36.50 0.00 19.00 255

SG 317 174 143 55% 45% 2.00 0.50 3.50 0.00 75.34 54.83 0.50 4.00 0.00 2.33 143

2723 1741 982 64% 36%

ATC

 PASSENGER & 
 TECHNICAL, 

AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME

% ON TIME

 DECEMBER 2013 DEPARTURES (0901 - 1500) 

DECEMBER 2013 ARRIVALS (0901 - 1500)

52% AI
36%

G8

32%

6E

28%

9W / S2

45

%

SG

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 452 242 210 54% 46% 0 0 0 0 0 0 0 0 0 0 0

G8 265 165 100 62% 38% 0 0 0 0 0 0 0 0 0 0 0

6E 822 647 175 79% 21% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 913 710 203 78% 22% 0 0 0 0 0 0 0 0 0 0 0

SG 347 243 104 70% 30% 0 0 0 0 0 0 0 0 0 0 0

2799 2007 792 72% 28%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME

46% AI

38

%
G8

21%

6E

22%

9W / S2

30%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 543 262 281 48% 52% 14.50 3.00 11.50 18.50 103.17 46.50 1.00 18.50 0.00 64.33 281

G8 373 129 244 35% 65% 9.50 3.33 3.50 5.50 123.33 26.50 0.00 22.50 0.00 49.84 244

6E 974 491 483 50% 50% 12.50 12.50 2.00 14.51 174.83 99.34 2.67 15.33 2.00 147.32 483

9W / S2 870 524 346 60% 40% 15.50 7.50 4.50 2.00 158.50 94.50 3.00 36.00 0.00 24.50 346

SG 418 200 218 48% 52% 2.00 2.00 6.50 4.00 129.33 67.84 0.00 1.33 0.00 5.00 218

3178 1606 1572 51% 49%

15

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 DECEMBER 2013 DEPARTURES (1501 - 2300) 

DECEMBER 2013 ARRIVALS (1501 - 2300)

52% AI

65%

G8
50

% 6E
40

%
9W / S2

52

%

SG

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 760 390 370 51% 49% 0 0 0 0 0 0 0 0 0 0 0

G8 440 190 250 43% 57% 0 0 0 0 0 0 0 0 0 0 0

6E 882 501 381 57% 43% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 1348 902 446 67% 33% 0 0 0 0 0 0 0 0 0 0 0

SG 447 214 233 48% 52% 0 0 0 0 0 0 0 0 0 0 0

3877 2197 1680 57% 43%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME

49% AI 57

%

G8
43

% 6E
33%

9W / S2 52% SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

G8 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

6E 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 120 101 19 84% 16% 1 0 2 0 9 2 0 0 0 5 19

SG 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

120 101 19 84% 16%

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 DECEMBER 2013 DEPARTURES (2301 - 0300) 

DECEMBER 2013 ARRIVALS (2301 - 0300)

16%

9W / S2

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 30 20 10 67% 33% 0 0 0 0 0 0 0 0 0 0 0

G8 83 44 39 53% 47% 0 0 0 0 0 0 0 0 0 0 0

6E 62 53 9 85% 15% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 175 152 23 87% 13% 0 0 0 0 0 0 0 0 0 0 0

SG 31 31 0 100% 0% 0 0 0 0 0 0 0 0 0 0 0

381 300 81 79% 21%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME

33%

AI
47

% G8

13%

9W / S2

0%

SG

15%

6E



s

ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA 

CODE 72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 1428 783 645 55% 45% 30.50 12.84 26.50 38.17 240.33 111.00 3.00 56.83 0.00 125.83 645

G8 910 541 369 59% 41% 14.00 3.83 7.50 10.50 184.33 37.50 0.00 37.50 0.00 73.84 369

6E 2064 1319 745 64% 36% 19.09 21.50 5.33 19.51 252.50 164.44 5.83 27.83 2.00 226.97 745

9W / S2 2747 2073 674 75% 25% 40.50 16.00 12.50 3.00 267.00 183.50 7.50 86.00 0.00 58.00 674

SG 954 577 377 60% 40% 4.00 3.50 12.50 4.00 208.17 125.67 0.50 11.33 0.00 7.33 377

8103 5293 2810 65% 35%

ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

AIRCRAFT & RAMP 

HANDLING (IATA 

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

 OPERATIONS, 

CREW (IATA 

 REACTIONARY 

REASONS (IATA 

AIRPORT 

FACILITIES 

(IATA CODES 

AIRPORT 

SECURITY 

(IATA CODE 

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA 

DEPARTURE 

AERODROME 

BELOW MINIMA 

ATFM (IATA 

CODES 81-84) 

TOTAL 

ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

% DELAYED

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME

DECEMBER 2013 DEPARTURES

DECEMBER 2013 ARRIVALS

WEATHER

% ON TIME

45%
AI

41%
G8

36

%

6E

25

%

9W / S2

40%

SG

35%

DEPARTURE 

OTP

HANDLING 

(IATA CODES 11-

18)

HANDLING (IATA 

CODES 31-39)

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

CREW (IATA 

CODES 61-69)

REASONS (IATA 

CODES 91-96)

FACILITIES 

(IATA CODES 

87,89)

SECURITY 

(IATA CODE 

85)

AIRPORT BELOW 

MINIMA (IATA 

CODE 72)

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 1477 792 685 54% 46% 0 0 0 0 0 0 0 0 0 0 0

G8 911 508 403 56% 44% 0 0 0 0 0 0 0 0 0 0 0

6E 2065 1474 591 71% 29% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 2746 2046 700 75% 25% 0 0 0 0 0 0 0 0 0 0 0

SG 954 612 342 64% 36% 0 0 0 0 0 0 0 0 0 0 0

8153 5432 2721 67% 33%

Note: 1) 67% OTP includes Non Airport Factors 

            2) 86% OTP is After excluding Non Airport Factors 

Min)

Delay Percentage

46% AI
44

% G8

29

%

6E

25%

9W / S2

36%

SG

33%

ARRIVAL OTP


