AIRPORT NAME: CHHATRAPATI SHIVAJI INTERNATIONAL AIRPORT

0300-0900

MONTH: MARCH 2012

FLIGHTS DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES AIRPORT WEATHER ATC
TOTAL FLIGHTS ON TIME
AIRLINES h (STD + MORE % ON TIME % DELAYED 2 TOTAL DEPARTURES
DEPARTURES (57D 13 min) THAN 15 Min) P/;i\ségiét AIRCRAFT & RAMP ATUETCoHr\h/III::ELlIJ OPERATIONS, | ReacTionary | ARPORT AIRPORT DESTINATION DEPARTURE
HANDLNG | HANDLING (ATA |  EQUIPMENT CREW (ATA | ReAsons (a7a | FACLITIES |  SECURITY | AIRPORT BELOW |AERODROME BELOW| ATFM (IATA
(ATACODES 11| CODES31.39) | FAILURE(ATA | CODES6169) | CODEso1og | ATACODES | ATACODE |MINIMA (IATA CODE| MINIMA (IATA CODE | CODES 81:84)
87,89) 85) 72) 71)
18) CODES 41-48)
Al 416 330 79 21 0 0 0 36 47 2 0 0 0 1 86
G8 180 178 99 1 0 0 0 1 1 0 0 0 0 0 2
6E 223 221 99 1 0 0 0 0 2 0 0 0 0 0 2
9W & S2 878 843 96 4 1 0 3.91 9.73 16.25 1.2 0 2.82 0 0 35
IT 211 169 80 20 0 0 3 13 23 0 0 0 0 3 42
SG 217 211 97 3 0 0 0 2 4 0 0 0 0 0 6




AIRPORT NAME: CHHATRAPATI SHIVAJI INTERNATIONAL AIRPORT

0901-1500 MONTH: MARCH 2012
NUMBER OF FLIGHTS DELAYED DUE TO
AIRLINES AIRPORT WEATHER ATC
FLIGHTS
FLIGHTS ON
TOTAL DELAYED o PASSENGER &| AIRCRAFT & | TECHNICAL, AIRPORT AIRPORT DESTINATION | DEPARTURE TOTAL
AIRLINES | e parTures [ T™E ™+ (crp ., more| %#ONTIME | %DELAYED | 5)Geace RAMP | AUTOMATED | OPERATIONS, | REACTIONARY | [ 7' D0t | AIRPORT | AERODROME | \ | DEPARTURES
15 min) THAN 15 Min) HANDLING | HANDLING | EQUIPMENT | CREW (IATA | REASONS(IATA | o' o 2 | " BELOW BELOW | oo ;1 8
(IATA CODES | (1ATA coDES |FAILURE (1aTA| copEs 61-69)| copes 91-96) | | 57 89 ( o5 MINIMA (IATA|MINIMA (IATA #4)
11-18) 31-39) | CODES 41-48) /89) ) CODE 72) CODE 71)
Al 464 341 73 27 0 0 0 43 66 8 0 0 0 6 123
G8 157 143 91 9 0 0 0 5 9 0 0 0 0 0 14
6E 333 318 95 5 0 0 0 7 8 0 0 0 0 0 15
9W & S2 701 623 89 11 1.72 0 1.59 4.23 44.3 22.26 0 1.9 0 2 78
IT 226 138 61 39 0 0 0 38 41 1 0 0 0 8 88
SG 233 219 94 6 0 0 0 5 8 0 0 0 0 1 14




AIRPORT NAME: CHHATRAPATI SHIVAJI INTERNATIONAL AIRPORT

1501-2300 MONTH: MARCH 2012
NUMBER OF FLIGHTS DELAYED DUE TO
AIRLINES AIRPORT WEATHER ATC
FLIGHTS
FLIGHTS ON
TOTAL DELAYED . PASSENGER &| AIRCRAFT & | TECHNICAL, AIRPORT ARPORT | PESTINATION [ DEPARTURE TOTAL
AIRLINES | 1 epaRTURES | ™M ,(STD (sTD+ MoRe| ©ONTIME | %DELAYED | 5)GeacE RAMP AUTOMATED | OPERATIONS, | REACTIONARY | [\ o oo | oo AIRPORT | AERODROME | -\ o | DEPARTURES
+15min) | AN 1S Min) HANDLING | HANDLING | EQUIPMENT | CREW (IATA |REASONS (IATA BELOW BELOW
(IATA CODES | (IATA CODE CODES 81-84)
(IATA CODES | (IATA CODES |FAILURE (IATA| CODES 61-69) | CODES 91-96) 57,25) 25) MINIMA (IATA|MINIMA (IATA
11-18) 31-39) | CODES 41-48) ’ CODE 72) CODE 71)
Al 518 377 73 27 0 0 0 63 60 8 0 0 0 10 141
G8 262 228 87 13 0 0 0 12 21 0 0 0 0 1 34
6E 465 435 94 6 0 0 0 16 14 0 0 0 0 30
9W & S2 978 810 83 17 3.08 0.49 1.42 13.77 101.83 35.86 0.55 1 0 10 168
IT 227 101 44 56 0 0 0 48 65 4 0 0 0 9 126
SG 306 262 86 14 0 0 0 20 24 0 0 0 0 0 44




AIRPORT NAME: CHHATRAPATI SHIVAJI INTERNATIONAL AIRPORT

2301-0300 MONTH: MARCH 2012
NUMBER OF FLIGHTS DELAYED DUE TO
AIRLINES AIRPORT WEATHER ATC
FLIGHTS
FLIGHTS ON
TOTAL DELAYED o PASSENGER &| AIRCRAFT & TECHNICAL, AIRPORT AIRPORT DESTINATION | DEPARTURE TOTAL
AIRLINES DEPARTURES TIME V(STD (STD + MORE % ON TIME % DELAYED BAGGAGE RAMP AUTOMATED | OPERATIONS, | REACTIONARY AIRPORT AERODROME DEPARTURES
+15 min) THAN 15 Mi HANDLING HANDLING EQUIPMENT | CREW (IATA |REASONS (IATA FACILITIES SECURITY BELOW BELOW ATFM (IATA
in) (IATA CODES | (IATA CODE CODES 81-84)
(IATA CODES | (IATA CODES |FAILURE (IATA| CODES 61-69) | CODES 91-96) 87,89) 85) MINIMA (IATA|MINIMA (IATA
11-18) 31-39) CODES 41-48) ’ CODE 72) CODE 71)
Al 2 0 2 0 100 0 0 0 0 2 0 0 0 0 0 2
G8 3 3 (0] 100 0 0 0 0 0 0 0 0 0 0 0 0
6E 4 4 (0] 100 0 0 0 0 0 0 0 0 0 0 0 0
9W & S2 31 29 2 94 6 0 0 0 0 2 0 0 0 0 0 2
IT 6 2 4 33 67 0 0 0 2 2 0 0 0 0 0 4
SG 0 0 (0] 0 0 0 0 0 0 0 0 0 0 0 0 0




AIRPORT NAME: CHHATRAPATI SHIVAJI INTERNATIONAL AIRPORT

0300-0300

MONTH: MARCH 2012

FLIGHTS DELAYED

AIRLINES DE::;L"RES F"(';';Tf ;Nn;'r"v)'E (STD + MORE
THAN 15 Min)
Al 1400 1048
G8 602 552
6E 1025 978
9W & S2 2588 2305
IT 670 410
SG 756 692

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES AIRPORT WEATHER ATC
% ONTIME ¥ DEAYED [ passeNGER & TECHNICAL, AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL DEPARTURES
BAGGAGE  |AIRCRAFT & RAMP|  AUTOMATED OPERATIONS, | REACTIONARY | oo oo | oo | ARPORT BELOW AERODROME ATEM (1ATA
HANDLING | HANDLING (IATA | EQUIPMENT CREW(IATA | REASONS IATA | \rs coDES | (IATA CODE [MINIMA (IATA CODE| BELOW MINIMA | CODES :31 84,
(IATA CODES 11-|  CODES 31-39) FAILURE (IATA | CODES61-69) | coDEss1-ge) | " 87,89 ( o 52 |ATA CODE 71 &4
18) CODES 41-48) 89) ) ) ( )
75 25 0 0 0 142 175 18 0 0 0 17 352
92 8 0 0 0 18 31 0 0 0 0 1 50
95 5 0 0 0 23 24 0 0 0 0 47
89 11 5.89 0.49 6.92 27.73 164.38 59.32 0.55 5.72 0 12 283
61 39 0 0 3 101 131 5 0 0 0 20 260
92 8 0 0 0 27 36 0 0 0 0 1 64




NUMBER OF FLIGHTS DELAYED DUE TO

AIRUNES AIRPORT WEATHER ATC
ARPORT DESTINATION DEPARTURE
IRCRAFT & RAMP T N ARPORT
PASSENGER & BAGGAGE HANDLING HAN;L"‘S;’:‘A; s a1, E;‘;wx: fovii “T:TZ OPERATIONS, CREW (IATA REACTIONARY REASONS (IATA AIRPORT FACILITIES (ATA CODES SECURITY e v ATFM (1ATA
(IATA CODES 11-18) ) Cobs 41.48) CODES 6169) CODES 91.96) 87,89) (w;sc)onz MINIVIA (AT A AT CODES 81-84)
CODE72) CODE71)
Numeric Numeric Numeric Numeric Numeric Numeric Numeric Numeric Numeric Numeric
[AIRCRAFT LOAD CONNECTION,
FLIGHT PLAN, late completion 3 R
g irport Faciltes, Parking stands,
w [urees st | foocuvenmarion e o fucnerosecrs SO oty o1 |awatting load from g [ e g5 [ty |, femanon | e | ara ue 70 rc v soute
INACCURATE, weight and documentation another flight Buildings, Gate Limitations i
RESTRICTION AT AIRPORT OF
DEPARTURE WITH OR WITHOUT
B LOADING /UNLOADING, OPERATIONAL THROUGH CHECK-IN [ATFM RESTRICTION, including Air
: . DEMAND/CAPACITY, standard demand capaci
12 LATE CHECKC N congestionin 32 [oulky,specialload, cabin [ a2 [CHESNEOMANTENANCE |y gequinements, el load 92 [ERROR, passenger and 89 [Traffic ervices, startup and 82 g ard demand capacity
load, lack of loading staff. alteration baggage pushback, airport and/or runway
closed due to obstruction of
[
[ATFM DUE TO ATC EN-ROUTE
LOADING EQUIPMENT, NON-SCHEDULED LATE CREW BOARDING OR |AIRCRAFT ROTATION, late STAFF/EN-ROUTE reduced
MAINTAINENCE, special DEPARTURE PROCEDURES, X capacity closed by industrial
gl 3 arrival of aircraft from
13 | CHECKINERROR, passenger and 33 |Pckoforbreakdowneg, 43 [checks and/or additional 63 [other than connection and 93 : N 83 action or staff shortage
baggage container pallet loader, works beyond normal standby(flight deck or entire another flight or previous equipment failure, extraordinary
lack of staff [ maintenance schedule crew) sector. demand due to capacity reduction|
in neighboring area.
(ATFM DUE 10 RESTRICTION AT
FLIGHT DECK CREW
SERVICNG EQUIPMENT, B —— roRTAGS soes, avltng CABIN CREW ROTATION, ooy oot
14 [OVERSALES, booking errors 34 lack of or breakdown, lack| 44 g 64 [standoy, flight time 94 |awaiting cabin crew from 8 Y
lack of or breakdown | 5 vl . bstruction industrial action, staff
of staff, e.g. steps imitations, crew meals, vai another flight <hortage, political unrest, noise
visa, health documents, etc.
abatement, night curfew, special
CREW ROTATION,
BOARDING, discrepancies and |06 SPARES, to b " FLIGHT DECK CREW SPECIAL awaiting crew from
15 |paging, missing checked -in 35 [AIRCRAFT CLEANING a5 hoCSAREL wbeqmedlol s |Request,not within 95 e € PRI
passenger operatonalrequirements another flight{fiight dec
or entire crew)
COMMERCIAL PUBLICITY/ LATE CABIN CREW BOARDING OPERATI,ONS FONT.ROL'
16 |PASSENGER CONVENIENCE, VIP, 36 |FUELUNG/DEFUELLING, 45 |MRCRAFT CHANGE for 5 |ORDEPARTURE PROCEDURES, % rerouting, diversion,
press, ground meals, and missing fuel supplier technical reasons other d aircraft
personal items, standby change for reasons other
CABIN CREW SHORTAGE,
1 |CATERING ORDER late or 5 |caTeRinG, ate detivery . ;':‘::Z:V AIRCRAFT,lack of o [omess awaing stondon
incorrect order given to supplier or loading technical reasons meals, valid visa, health
documents, etc.
BAGGAGE PROCESSING, sorting, ULD, lack of or SCHEDULED CABIN CABIN CREW ERROR OR
18 38 48 |CONFIGURATION/VERSION 68 [SPECIALREQUEST, not within
etc. Y ADIUSTMENTS loperational requirements.
CAPTAIN REQUEST FOR
39 69 [SECURITY CHECK,
[TECHNICAL EQUIPMENT, lack extraordinary
o or breakdown, lack of staff,
e.g. push back
" ATFM DUE TO WEATHER AT

DESTINATION.
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