
ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 428 326 102 76% 24% 6.00 0.83 5.50 3.50 48.00 19.17 0.50 2.00 0.00 16.50 102

G8 235 221 14 94% 6% 1.50 0.00 3.50 0.00 7.50 1.00 0.00 0.00 0.00 0.50 14

6E 326 317 9 97% 3% 0.00 0.00 0.00 1.00 2.50 0.50 0.00 3.00 0.00 2.00 9

9W / S2 809 759 50 94% 6% 10.00 4.50 5.00 1.00 17.50 5.50 0.00 2.00 0.00 4.50 50

SG 211 203 8 96% 4% 0.50 2.00 2.00 0.50 1.50 0.00 0.00 1.00 0.00 0.50 8

2009 1826 183 91% 9%

ATC

 PASSENGER &  TECHNICAL, 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME % DELAYED

 NOVEMBER 2013 DEPARTURES (0300 - 0900) 

NOVEMBER 2013 ARRIVALS (0300 - 0900)

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES AIRPORT WEATHER

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

TOTAL 

DEPARTURES

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

% ON TIME % DELAYED

24%

AI

6%

G8

3%

6E

6%

9W / S2

4%

SG

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 227 141 86 62% 38% 0 0 0 0 0 0 0 0 0 0 0

G8 118 101 17 86% 14% 0 0 0 0 0 0 0 0 0 0 0

6E 295 273 22 93% 7% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 300 264 36 88% 12% 0 0 0 0 0 0 0 0 0 0 0

SG 118 112 6 95% 5% 0 0 0 0 0 0 0 0 0 0 0

1058 891 167 84% 16%

TOTAL ARRIVAL

Delay Percentage

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME % DELAYED

38%

AI

14

%

G8

7%

6E

12%

9W / S2

5%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 431 239 192 55% 45% 9.50 14.33 14.00 9.50 67.34 36.50 1.50 4.00 0.00 35.33 192

G8 299 214 85 72% 28% 4.00 1.00 3.00 1.00 59.00 1.00 0.00 0.00 0.00 16.00 85

6E 775 587 188 76% 24% 3.50 8.00 9.00 31.00 46.34 22.83 1.50 0.00 0.00 65.83 188

9W / S2 881 655 226 74% 26% 11.00 5.00 11.00 6.00 85.34 34.83 0.00 14.50 0.00 58.33 226

SG 290 176 114 61% 39% 3.50 3.50 3.68 0.50 52.99 12.17 0.00 1.00 0.00 36.66 114

2676 1871 805 70% 30%

ATC

 PASSENGER & 
 TECHNICAL, 

AIRPORT AIRPORT DESTINATION DEPARTURE % DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME

% ON TIME

 NOVEMBER 2013 DEPARTURES (0901 - 1500) 

NOVEMBER 2013 ARRIVALS (0901 - 1500)

TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

45%
AI

28%

G8

24%

6E

26%

9W / S2

39

%

SG

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 431 285 146 66% 34% 0 0 0 0 0 0 0 0 0 0 0

G8 270 210 60 78% 22% 0 0 0 0 0 0 0 0 0 0 0

6E 840 724 116 86% 14% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 891 735 156 82% 18% 0 0 0 0 0 0 0 0 0 0 0

SG 329 254 75 77% 23% 0 0 0 0 0 0 0 0 0 0 0

2761 2208 553 80% 20%

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME TOTAL ARRIVAL

34%

AI

22

%

G8

14%

6E

18%

9W / S2

23%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 524 291 233 56% 44% 6.00 6.50 18.50 11.00 107.50 36.50 2.00 3.00 0.00 42.00 233

G8 362 153 209 42% 58% 5.00 2.34 4.00 4.50 142.33 2.00 0.00 0.00 0.00 48.83 209

6E 955 528 427 55% 45% 8.67 17.00 11.66 31.50 171.84 12.50 1.50 1.00 0.00 171.33 427

9W / S2 824 531 293 64% 36% 22.84 2.50 10.50 2.00 138.33 44.00 0.00 9.00 0.00 63.83 293

SG 407 205 202 50% 50% 2.50 4.33 4.00 11.50 103.33 12.00 0.00 0.00 2.50 61.84 202

3072 1708 1364 56% 44%

15

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE % DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 NOVEMBER 2013 DEPARTURES (1501 - 2300) 

NOVEMBER 2013 ARRIVALS (1501 - 2300)

TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

44% AI
58%

G8
45

% 6E

36

%

9W / S2

50

%

SG

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 730 419 311 57% 43% 0 0 0 0 0 0 0 0 0 0 0

G8 427 225 202 53% 47% 0 0 0 0 0 0 0 0 0 0 0

6E 861 543 318 63% 37% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 1294 949 345 73% 27% 0 0 0 0 0 0 0 0 0 0 0

SG 433 240 193 55% 45% 0 0 0 0 0 0 0 0 0 0 0

3745 2376 1369 63% 37%

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME TOTAL ARRIVAL

43%
AI

47

% G8
37

%
6E

27%

9W / S2
45%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

G8 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

6E 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 118 102 16 86% 14% 1 2 1 0 10 0 0 0 0 2 16

SG 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

118 102 16 86% 14%

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE % DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 NOVEMBER 2013 DEPARTURES (2301 - 0300) 

NOVEMBER 2013 ARRIVALS (2301 - 0300)

TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

14%

9W / S2

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 36 26 10 72% 28% 0 0 0 0 0 0 0 0 0 0 0

G8 82 38 44 46% 54% 0 0 0 0 0 0 0 0 0 0 0

6E 60 58 2 97% 3% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 152 122 30 80% 20% 0 0 0 0 0 0 0 0 0 0 0

SG 30 28 2 93% 7% 0 0 0 0 0 0 0 0 0 0 0

360 272 88 76% 24%

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME TOTAL ARRIVAL

28%

AI 54

%
G8

20%

9W / S2

7%

SG

3%

6E



s

ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA 

CODE 72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 1383 856 527 62% 38% 21.50 21.66 38.00 24.00 222.84 92.17 4.00 9.00 0.00 93.83 527

G8 896 588 308 66% 34% 10.50 3.34 10.50 5.50 208.83 4.00 0.00 0.00 0.00 65.33 308

6E 2056 1432 624 70% 30% 12.17 25.00 20.66 63.50 220.68 35.83 3.00 4.00 0.00 239.16 624

9W / S2 2632 2047 585 78% 22% 44.84 14.00 27.50 9.00 251.17 84.33 0.00 25.50 0.00 128.66 585

SG 908 584 324 64% 36% 6.50 9.83 9.68 12.50 157.82 24.17 0.00 2.00 2.50 99.00 324

7875 5507 2368 70% 30%

ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

AIRCRAFT & RAMP 

HANDLING (IATA 

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

 OPERATIONS, 

CREW (IATA 

 REACTIONARY 

REASONS (IATA 

AIRPORT 

FACILITIES 

(IATA CODES 

AIRPORT 

SECURITY 

(IATA CODE 

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA 

DEPARTURE 

AERODROME 

BELOW MINIMA 

ATFM (IATA 

CODES 81-84) 

% ON TIME

NOVEMBER 2013 DEPARTURES

NOVEMBER 2013 ARRIVALS

WEATHER

% ON TIME

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 

Min)

TOTAL 

ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

% DELAYED

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

38%

AI
34%

G8

30

%

6E

22

%

9W / S2

36%

SG

30%

DEPARTURE 

OTP

HANDLING 

(IATA CODES 11-

18)

HANDLING (IATA 

CODES 31-39)

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

CREW (IATA 

CODES 61-69)

REASONS (IATA 

CODES 91-96)

FACILITIES 

(IATA CODES 

87,89)

SECURITY 

(IATA CODE 

85)

AIRPORT BELOW 

MINIMA (IATA 

CODE 72)

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 1424 871 553 61% 39% 0 0 0 0 0 0 0 0 0 0 0

G8 897 574 323 64% 36% 0 0 0 0 0 0 0 0 0 0 0

6E 2056 1598 458 78% 22% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 2637 2070 567 78% 22% 0 0 0 0 0 0 0 0 0 0 0

SG 910 634 276 70% 30% 0 0 0 0 0 0 0 0 0 0 0

7924 5747 2177 73% 27%

Note: 1) 73% OTP includes Non Airport Factors 

            2) 86% OTP is After excluding Non Airport Factors 

Delay Percentage

Min)

39%

AI

36

%
G8

22

%

6E

22%

9W / S2

30%

SG

27%

ARRIVAL OTP


