
ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 434 376 58 87% 13% 0.00 0.00 2.00 3.00 46.00 0.00 0.00 0.00 0.00 7.00 58

G8 202 199 3 99% 1% 0.00 0.00 1.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 3

6E 322 320 2 99% 1% 0.00 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 2

9W / S2 860 819 41 95% 5% 5.00 0.00 6.00 2.00 22.00 0.00 0.00 1.00 0.00 5.00 41

SG 201 193 8 96% 4% 0.00 0.00 0.00 0.00 7.00 0.00 0.00 0.00 0.00 1.00 8

2019 1907 112 94% 6%

ATC

 PASSENGER &  TECHNICAL, 
AIRPORT AIRPORT DESTINATION DEPARTURE 

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

TOTAL 

DEPARTURES

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

% ON TIME % DELAYED

 SEPTEMBER 2013 DEPARTURES (0300 - 0900) 

 SEPTEMBER 2013 ARRIVALS (0300 - 0900)

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES AIRPORT WEATHER

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME % DELAYED TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

NUMBER OF FLIGHTS DELAYED DUE TO

13%

AI

1%

G8

1%

6E

5%

9W / S2

4%

SG

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME 

BELOW MINIMA 

(IATA CODE 71)

ATFM (IATA 

CODES 81-84) 

AI 204 128 76 63% 37% 0 0 0 0 0 0 0 0 0 0 0

G8 86 79 7 92% 8% 0 0 0 0 0 0 0 0 0 0 0

6E 292 284 8 97% 3% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 322 288 34 89% 11% 0 0 0 0 0 0 0 0 0 0 0

SG 109 99 10 91% 9% 0 0 0 0 0 0 0 0 0 0 0

1013 878 135 87% 13%

Delay Percentage

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME % DELAYED TOTAL ARRIVAL

37%

AI

8%

G8

3%

6E

11%

9W / S2

9%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 468 361 107 77% 23% 1.00 0.00 6.00 6.00 64.00 0.00 0.00 2.00 0.00 28.00 107

G8 202 176 26 87% 13% 0.00 1.00 0.00 0.00 22.50 0.00 0.00 0.00 0.00 2.50 26

6E 760 739 21 97% 3% 0.00 0.00 0.00 1.00 11.50 0.00 0.00 0.00 0.00 8.50 21

9W / S2 864 784 80 91% 9% 4.50 1.00 5.00 0.00 51.00 0.00 0.00 1.00 0.00 17.50 80

SG 188 182 6 97% 3% 1.00 0.00 1.00 0.00 3.00 0.00 0.00 0.00 1.00 0.00 6

2482 2242 240 90% 10%

ATC

 PASSENGER & 
 TECHNICAL, 

AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

FLIGHTS 

DELAYED  (STA +  
% ON TIME

% ON TIME

 SEPTEMBER 2013 DEPARTURES (0901 - 1500) 

  SEPTEMBER 2013 ARRIVALS (0901 - 1500)

23%

AI

13%

G8

3%

6E

9%

9W / S2

3%

SG

 PASSENGER & 

BAGGAGE 

HANDLING (IATA 

CODES 11-18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 435 332 103 76% 24% 0 0 0 0 0 0 0 0 0 0 0

G8 235 200 35 85% 15% 0 0 0 0 0 0 0 0 0 0 0

6E 820 791 29 96% 4% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 888 795 93 90% 10% 0 0 0 0 0 0 0 0 0 0 0

SG 219 198 21 90% 10% 0 0 0 0 0 0 0 0 0 0 0

2597 2316 281 89% 11%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

DELAYED  (STA +  

MORE THAN 15 

Min)

% ON TIME

24%

AI

15

%

G8

4%

6E

10%

9W / S2

10%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 495 397 98 80% 20% 1.00 1.00 3.00 7.00 53.00 0.00 0.00 0.00 0.00 33.00 98

G8 275 218 57 79% 21% 1.00 0.50 5.00 1.50 38.50 0.00 0.00 0.00 0.00 10.50 57

6E 939 850 89 91% 9% 3.00 2.00 4.50 4.00 36.00 2.00 1.00 2.00 0.00 34.50 89

9W / S2 866 749 117 86% 14% 4.00 0.00 3.00 2.50 66.50 0.00 0.00 1.00 0.00 40.00 117

SG 275 234 41 85% 15% 0.00 0.00 1.00 0.00 23.50 0.00 0.00 1.00 1.00 14.50 41

2850 2448 402 86% 14%

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 SEPTEMBER 2013 DEPARTURES (1501 - 2300) 

  SEPTEMBER 2013 ARRIVALS (1501 - 2300)

20%

AI

21%

G8

9%

6E

14

%

9W / S2

15

%

SG

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 729 531 198 73% 27% 0 0 0 0 0 0 0 0 0 0 0

G8 327 242 85 74% 26% 0 0 0 0 0 0 0 0 0 0 0

6E 849 737 112 87% 13% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 1322 1148 174 87% 13% 0 0 0 0 0 0 0 0 0 0 0

SG 295 232 63 79% 21% 0 0 0 0 0 0 0 0 0 0 0

3522 2890 632 82% 18%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME

27%

AI

26

%

G8

13

%

6E

13%

9W / S2

21%

SG



ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 2 2 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

G8 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

6E 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 113 103 10 91% 9% 0 0 0 0 9.5 0 0 0 0 0.5 10

SG 0 0 0 0% 0% 0 0 0 0 0 0 0 0 0 0 0

115 105 10 91% 9%

ATC

 PASSENGER & 

BAGGAGE AIRCRAFT & RAMP 

 TECHNICAL, 

AUTOMATED  OPERATIONS,  REACTIONARY 
AIRPORT AIRPORT DESTINATION DEPARTURE TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

WEATHER

% DELAYED

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 
% ON TIME

% ON TIME

 SEPTEMBER 2013 DEPARTURES (2301 - 0300) 

 SEPTEMBER 2013 ARRIVALS (2301 - 0300)

9%

9W / S2

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 30 24 6 80% 20% 0 0 0 0 0 0 0 0 0 0 0

G8 28 22 6 79% 21% 0 0 0 0 0 0 0 0 0 0 0

6E 60 58 2 97% 3% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 173 158 15 91% 9% 0 0 0 0 0 0 0 0 0 0 0

SG 41 33 8 80% 20% 0 0 0 0 0 0 0 0 0 0 0

332 295 37 89% 11%

TOTAL ARRIVAL

Delay Percentage

% DELAYEDAIRLINES TOTAL ARRIVALS
(STA + 15 min) MORE THAN 15 

Min)

% ON TIME

20%

AI

21

%

G8

9%

9W / S2

20

%

SG



s

ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

AIRPORT 

FACILITIES 

(IATA CODES 

87,89)

AIRPORT 

SECURITY 

(IATA CODE 

85)

DESTINATION 

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

DEPARTURE 

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 1396 1136 260 81% 19% 2.00 1.00 11.00 16.00 162.00 0.00 0.00 2.00 0.00 66.00 260

G8 679 593 86 87% 13% 1.00 1.50 6.00 1.50 63.00 0.00 0.00 0.00 0.00 13.00 86

6E 2021 1909 112 94% 6% 3.00 2.00 4.50 5.00 49.50 2.00 1.00 2.00 0.00 43.00 112

9W / S2 2703 2455 248 91% 9% 13.50 1.00 14.00 4.50 149.00 0.00 0.00 3.00 0.00 63.00 248

SG 664 609 55 92% 8% 1.00 0.00 2.00 0.00 33.50 0.00 0.00 1.00 2.00 15.50 55

7463 6702 761 90% 10%

ATC

 PASSENGER & 

BAGGAGE 

HANDLING 

AIRCRAFT & RAMP 

HANDLING (IATA 

 TECHNICAL, 

AUTOMATED 

EQUIPMENT 

 OPERATIONS, 

CREW (IATA 

 REACTIONARY 

REASONS (IATA 

AIRPORT 

FACILITIES 

AIRPORT 

SECURITY 

DESTINATION 

AIRPORT BELOW 

DEPARTURE 

AERODROME BELOW ATFM (IATA 

TOTAL ARRIVAL

AIRLINES AIRPORT WEATHER

% DELAYED

NUMBER OF FLIGHTS DELAYED DUE TO

% DELAYED

TOTAL 

DEPARTURES

AIRLINES AIRPORT

NUMBER OF FLIGHTS DELAYED DUE TO

AIRLINES
TOTAL 

DEPARTURES

FLIGHTS ON TIME        

(STD + 15 min)

FLIGHTS 

DELAYED  (STD +  

MORE THAN 15 

Min)

AIRLINES TOTAL ARRIVALS
FLIGHTS ON TIME        

(STA + 15 min)

FLIGHTS 

DELAYED  (STA +  

MORE THAN 15 

% ON TIME

 SEPTEMBER 2013 DEPARTURES

 SEPTEMBER 2013 ARRIVALS

WEATHER

% ON TIME

19%

AI

13%

G8

6%

6E

9%

9W / S2

8%

SG

10%

DEPARTURE OTP

BAGGAGE 

HANDLING 

(IATA CODES 11-

18)

AIRCRAFT & RAMP 

HANDLING (IATA 

CODES 31-39)

AUTOMATED 

EQUIPMENT 

FAILURE (IATA 

CODES 41-48)

 OPERATIONS, 

CREW (IATA 

CODES 61-69)

 REACTIONARY 

REASONS (IATA 

CODES 91-96)

FACILITIES 

(IATA CODES 

87,89)

SECURITY 

(IATA CODE 

85)

AIRPORT BELOW 

MINIMA (IATA CODE 

72)

AERODROME BELOW 

MINIMA (IATA CODE 

71)

ATFM (IATA 

CODES 81-84) 

AI 1396 1015 381 73% 27% 0 0 0 0 0 0 0 0 0 0 0

G8 676 543 133 80% 20% 0 0 0 0 0 0 0 0 0 0 0

6E 2021 1870 151 93% 7% 0 0 0 0 0 0 0 0 0 0 0

9W / S2 2705 2389 316 88% 12% 0 0 0 0 0 0 0 0 0 0 0

SG 664 562 102 85% 15% 0 0 0 0 0 0 0 0 0 0 0

7462 6379 1083 85% 15%

Note: 1) 85% OTP includes Non Airport Factor

          2) 98% OTP is after excluding Non Airport Factor.

(STA + 15 min) MORE THAN 15 

Min)

Delay Percentage

27%

AI

20

%

G8

7%

6E

12%

9W / S2

15%

SG

15%

ARRIVAL OTP


