
Sr. No. Training Name

APR MAY JUN JUL AUG SEP OCT NOV DEC

1 CISF
Internal Auditors 

Course
Customer Service 

Training
Customer Service 

Training

2 Facilities Groundhandlers (Housekeeping staff)
Customer Service 

Training
Internal Auditors 

Course

3 Golf Cart Staff
Customer Service 

Training

4 Interterminal Coach Staff
Customer Service 

Training

5 TO Groundhandlers
Customer Service 

Training

6 Pranaam Services- Porters
Customer Service 

Training

7 Immigration
Customer Service 

Training
Customer Service 

Training

8 Customs

9 Landside Groundhandlers
Customer Service 

Training

10 Other Ground Handlers staff
Customer Service 

Training
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